CENTRE FOR GOOD GOVERNANCE

Road Cutting / Right of Way Permissions
Portal - Approval Authority - User Guide

Version 1.0

The Road Cutting /Right of Way Permissions Portal for PWD Departments of Telangana, user
guide details out the step by step usage of all the services provided in the IT application.
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1. About RCP / ROW Portal

1.1 Salient Features

T

= =4 =4 =4 =4
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)l

Web-based solution

24/7 accessibility to the users

Password protected and secure

Role based access & customized views for the users
Provides User friendly interface

Expandable, replicable, adaptive and sustainable and technically versatile
model

Bring out fransparency and accountability
Query based reports can be generated

Online help

1.2 Access Details

To access the application, user must log on to the Portal and then navigate
through the services provided in the application. The following steps are to be
followed to log on to Portal:

)l
T
1

Open the Web browser — Please use Morzilla Firefox as browser.

Enter the welbsite address as https://ts -roadcutting.cggd.gov.in

The Home Page of the application gets displayed as shown below.

?\ROAD CUTTING / ROW PERMISSION
'y FOR ELECTRICITY CONNECTION

Government of Telangana

HOME

ABOUTUS «  CONTACTUS | GOS MOS
[RPER BBy Dermo / Test Site only. Website For Road Cutting / ROW Permissions For Electricity Connection. N
Sri K. Chandrasekhar Rao
Horible Chief Minister

Test
Test

Tenders

Downloads

Important Notifications
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2. Acronyms & Definitions

Acronym Description

RCP Road Cutting Permissions
ROW Right of Way

ECDB Ease of Doing Business
EE Executive Engineer

ENC Engineer-in-Chief

RM Running Meter

CENTRE FOR GOOD GOVERN
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3.

Workflow

Road Cutting / ROW Permissions - Work Flow

Start '[- -

Applicant

h

Y

Login

_[Applicant need to login into the website,

Send back tw applicant

Y

Online Application

|to apply anline,

JApplicant need to enter all delails and

Y

Generation of
Acknowledgement

| subsmit for further pracess,

System generates acknowledgment

Verification Process [

Approval Officer of
Coneermed
Department

* after successiul completion of payment

Approval authority verifies manually with

Reason for reject  f4————No

Yes

Verify & Approve

v

»  Status Updation

online application details and upload
report with recommendations

[

Ewery time in verification process,

Generate Alert of
Approval

applicant get the updated status through
SMS [ mail / website track status

P—

System generates alert in websile

h

r

Payment Process

Succasstilly Complets

Generate Certificate /
Approval Receipt

regarding approval of application.

User need to pay the fee amount
through online Payment Gateway

Approval authority upload the certificate

r

Stop

of parmission.
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4.

Officer need to login into the website, to view / approve application and
issue certificate.

Officer can view & take print of application for manual verification from
dash board

After manual verification, need to open the application and upload the
inspection certificate.

Officer can change the values like length, type of road efc existed in the
application.

If verification found satisfied and valid, officer can approve the application.
If verification found unsatisfied, officer may reject the application.

If Officer found that, application is not belongs to concerned jurisdiction,
can forward to concerned department or concerned district officer (within
department), without any modifications.

After payment done by the applicant, officer need to upload permission
certificate

RCP / ROW Home Page

Home page having below services.

OAD CUTTING / ROW PERMISSION il
OR ELECTRICITY CONNECTION 1l
overnment of Telangana el i

Click here to Download Applicant / Entrepreneur User Manual

o8
:
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4.1

4.2

Avuthentication Official Login

Authentication Officials need to give valid predefined User ID & Password to
enter into application using by below displayed screen.

& Registered User Login & R&B / Discoms Official Login @ New User Registration

& User Login Here

Username

Password

m © Forgot Password

Forget Password

In case, the user forget password, user can use “Forget Password” Option existed
in login window.

When user click on Forget password link, below screen get display.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

Mobile Number*

Email Id*

Recover User ID and Password

1 User need to enter registered mobile number & Email ID and click on
Submit.

1 Userld and password will be sent to the registered Mobile Number.
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4.3 Officer Home Page

User can view below services in Officer’s login.

SR

% =%\ ROAD CUTTING / ROW PERMISSION

FOR ELECTRICITY CONNECTION

Government of Telangana

CHANGE PASSWORD

REPORTS v LOGOUT

ROAD CUTTING / RIGHT OF WAY PERMISSION DETAILS

1 Venﬁcatlon Pendmg a
T.ata. Approved Rejected Payment Certificate
Applications Normal TSIPASS Completed Issued
Applications Applications

Total 14

]
[N
(W
[
L

N

Copy right @ 2017. Designed and Developed by Centre for Good Governance

4.3.1 Verification Pending

1 Click on Verification Pending column.

Note: If there any applications existed under TSIPASS category, Officer

need to give priority for those applications.

1 Below screen displays for further process.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

HOME  REPORTS v = CHANGEPASSWORD  LOGOUT

ROAD CUTTING/RIGHT OF WAY PERMISSION DETAILS

Appll:nlon Name of Application Application Application / Certificate
Numbe: Applicant Received Date Status

RCP201700267 restcge 12-07-2017 Pending With Oficer

View & Print

2 RCP201700266 testegg 12.07-2017 Pending With Officer S
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View & Print

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

HOME  RIPORTS - | CHANGEPASSWORD | LOGOUT

5) Road Cutting Chainage *

8) Statement of Charges for Road Cutting / ROW Permissions =

CCroad curting 1200

TOTAL ROAD CUTTING/RIGHT OF WAY CHARGES *

Appiication Nurmber * RCP201700267

1) Name of the Applicant = testege.

2) Narme of the District (R & B) Office * Adilabad ‘
3) Name of the Road = test

2) Desils of the Road * st

To(kms) :23.000
Lendmark  :test

6) Side of the Road * Left Side

7) Skatch showing the proposed road CUTting with chainages View File

Nameofroad | Type of surface Length Rate /RM Centage charges. Total Amount
with chainages for cutting (In Metres) @ @165% (In Rupees 7)
1 test 1842 2128

REPORT OF APPLICATION Pending With Officer

From (Kms)- 12.000

365112 332304 2576215

w2

APPLICATION STATUS.

ShNo Status Remarks Remarks Updated Date

1 Application Submitted Application Submitted

12.07.2017 02:35

1 Officer can take print out of the application by this option.

Process

ROAD CUTTING/ ROW PERMISSION

FORELECTRICITY COMNECTIOMN
g it

meant of Telangana

Zas

AFPUCATION FOR REOAD CUTRIRGIIGHT GF WAY FERMISSON

P sceacerocs=s

T — -

2 sme ot e D m A @ e - |
Py P—— .

YT ——— [

D Eead e Sy

T =)
e

B S of the ol + mas

T Demten amenmp S semmmasd mad soTegen T s maym T P

= Dstmezet o Sl fae S2ad SuTeg ) ST Toiamsea t

———
——
™ =

o Cuttomy T Raget = o Charges 631
P pur Aoplizent
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1 Officer can view the sketch file by click on View file.

1 Officer can add / edit/ delete data in “Statement of Charges for Road
Cutting / ROW Permissions”.

1 If Officer found that, application is not belongs to concerned jurisdiction,
can forward to concerned department or concerned district officer
(within department), without any modifications, by selecting Forward
option in Status drop down list, along with remarks.

Officer can change centage charges percentage as per latest rates.
Update the status by selecting Approve / Reject.

Reason should write in remarks field in case of rejection.

= =4 =4 =4

Upload inspection report.
1 Click on update button for further process.
4.3.2 Approved

Officer can view all approved applications by click on this column from
dashboard.

4.3.3 Rejected

Officer can view all rejected applications by click on this column from
dashboard.

4.3.4 Payment Completed
1 Officer will get sms after successful payment from the applicant.

1 Click on Payment Completed column for issue certificate.

Z =) ROAD CUTTING / ROW PERMISSION

ROAD CUTTING/RIGHT OF WAY PERMISSION DETAILS
e Application Application Application / Certificate
plicant Received Date
— 07.07-2017 A Viees & Prin
DECITY-Il 0772017 Approved by EE View 8 Print

M1 Click on Process button.

1 System display below screen.
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APPLICATION FOR ROAD CUTTING/RIGHT OF WAY PERMISSION

Rep201700378

ez

= |
e

=zt

From (Kms): 1.000
Toikms) 2000
Lot

615020t e Rosa ™ Letcsas

7) Skaten snwing e 2ropmrad ram sUlDng W chainager - Ve Fe
Cutting/ 2
Name ofrosd Type of surface Length Rate /RM Amount
with chainages For cutting {in Metres) @ @
1 1" Berm [ WEM zutting 1200 255 3420

APPLICATION STATUS

e Somz Remeri Remaris Uzdsed Daie

1 28072017 1135

2 Approved by B 20-47-2017 1138 ‘
INSPECTION REPORT* View Fie

Amaunt e () 2701

Fayment Date 290720171140

UPDATESTATUS
lazus Anzrouel Conclizae (== e

1 Upload the certificate and click on update button.

4.3.5 Certificate Issued

Officer can view all certificate issued applications by click on this column from
dashboard.

4.4 Reports - District wise Payment Report

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

HOME = REPORTS v | CHANGE PASSWORD = LOGOUT
DISTRICT WISE PAYMENT REPORT

ROAD CUTTING/RIGHT OF WAY PERMISSION DETAILS

Verification Pending
Total Payment Certificate
A d Rejected
Applications Normal TSIPASS EEES ejecte Completed Issued
Applications Applications
1 0 ‘

N
e

Total 1

[NIS)
[ENETS
[V
[PNES

designed and Developed by Centre fo
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Officer can view district wise payment report by this option.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

HOME  REPORTS «  CHAWGE PASSWORD = LOGOUT

ROAD CUTTING/RIGHT OF WAY PERMISSION PAYMENT DETAILS

T

1 ADILABAD 79908

Total 79908

LY

Designed and Developed by Centre for Good Governance

0AD CUTTING / ROW PERMISSION &=
OR ELECTRICITY CONNECTION |

Government of Telangana

HOME  REPORTS v CHANGEPASSWORD  LOGOUT

ROAD CUTTING/RIGHT OF WAY PAYMENT DETAILS
Application Application
Number Recelved Date
1

REP201700227 p— 06072017 1307 712017
2 RCP201700250 testegg 07072017 984 7072017

3 RCP201700238 DECITY-IN 07072017 141 770N

s REP201700245 - 07072017 961 a7ori2017

3 ReP201700248 teze01 07072017 7964 7072017

4 RCP201700241 testll 07-07-2017 ss28 070727

Total Amount Recelved | 79908

Click on View button to display individual application report.

*kk
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